
Cash Free, Germ Free.
With POSB Smart Buddy, your child can now go cash free in school, giving you 

extra peace of mind for their wellbeing in these unprecedented times.



Overview: The POSB Smart Buddy Programme
• Launched in Aug 2017, the POSB Smart Buddy Programme is the world’s first in-school wearable tech Programme to enable a 

contactless payments ecosystem to help cultivate sensible saving and spending habits among young students. 

• It has an accompanying Smart Buddy mobile app that allows parents to remotely manage their children’s spending, savings and 
even set saving goals for their children, thereby helping their children cultivate saving habits in a digital and interactive way.



Overview: The POSB Smart Buddy Programme

Develop Healthy Habits & Stay Active



The POSB Smart Buddy app enables parent(s) to manage their child’s daily finances and they may also 
create a read-only login access for their child who has their own mobile phone.

If the child misplaces or loses his / her smart buddy watch or card, the parent can disable the chip 
immediately and request for a replacement chip via the app easily, whereas if the child was using a 
School Smart Card or EZLink card, this would not be possible.

Sample app screenshots below:

Online User Guide

The Smart Buddy App

https://www.posb.com.sg/iwov-resources/pdf/deposits/bank-with-ease/posb-smart-buddy/SmartBuddy-mobileapp-guide.pdf


Easily check balance at kiosk

Accepted Cashless Payments in Smart Buddy Enabled Schools

Smart Buddy Card/Watch POSB/DBS ATM Card
(with NETS Contactless logo)

Concession Card/EZL

Smart Buddy Terminal



Register now to get started

www.posb.com.sg/sb-schools

PROMOTION



Apply for Smart Buddy via digibot

1. Go to our registration link:

www.posb.com.sg/sb-schools

Click “Apply now”

2. Click ‘Yes’ to proceed with application 

via digibot
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http://www.posb.com.sg/sb-schools


Apply for Smart Buddy via digibot (Cont’d)

3. Select ‘Authenticate Me’ to proceed with the 

authentication

4. Select (a) iBanking Login or (b) Card & PIN

4(a). iBanking Login
• Enter iBanking User ID & PIN

4(b). Card & PIN
• Enter ID, Last 4-digit of any card & 

Card PIN

XXXXXXXX

XXXXXXXX

S1234567D

1234

123456
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Apply for Smart Buddy via digibot (Cont’d)

5. Click on ‘Get OTP via SMS’ to receive OTP and 

enter

6. Confirm if mobile no. if valid

123456
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Apply for Smart Buddy via digibot (Cont’d)

7. Select bank account for 

deduction

8. Enter Child’s Name to be printed 

on Smart Buddy card
• Up to 24 characters, incl. spaces & 

special characters such as - & ( )

ELSA-ANNA TAN

9. Select age group ‘6 to 12 years 

old’ or ’13 to 17 years old’
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Apply for Smart Buddy via digibot (Cont’d)

10(a). 6 to 12 years old
• Select your child’s preferred Smart 

Buddy (Watch & Card) or (Card 

Only)

10(b). 13 to 17 years old
• Smart Buddy Card without watch will 

only be issued 

11. You have an option to link your 

Child’s Bank Account to Smart 

Buddy
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Apply for Smart Buddy via digibot (Cont’d)

12(a). No linkage of Child’s Bank 

Account

12(b). Link Child’s Bank Account
• Select Child’s Identity Type, enter ID 

no. 

12(b). Link Child’s Bank Account (Cont’d)
• Select Bank Account Type, enter Bank 

Account No.
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Apply for Smart Buddy via digibot (Cont’d)

13(a). Summary Page 
• Without Child’s Bank Account

13(b). Summary Page
• With Child’s Bank Account

14. You can choose to apply 

for My Account (Personal/Joint-

Alt) for your child.  

Name: Tan Ah Meng

Debiting A/C: 123-12345-1

Name: Tan Ah Meng

Debiting A/C: 123-12345-1

E
x
is

ti
n
g
 D

B
S

 C
u
s
to

m
e
r 

(P
a
rt

ic
ip

a
ti
n
g
 S

c
h
o
o
l)



E
x
is

ti
n
g
 C

u
s
to

m
e
r

Apply for Smart Buddy via digibot (Cont’d)

14(a). If select ‘No, thank you’, your 

Smart Buddy application has been 

successfully submitted

14(b). If select ‘Apply Now’
• You will be directed to a PWEB page to apply for My Account 

(Personal / Joint-Alternate) for your child
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Frequently Asked Questions (FAQ)

Is cash still accepted in these participating schools?

• Yes, children may opt to pay using their Smart Buddy or cash at the canteen or bookshop

What should I do if my child loses his/her Smart Buddy watch?

• You may temporarily disable the Smart Buddy watch by switching the "Disable Account" to "On" under your child's profile. In the event the watch is found, 

you may enable it again by switching the "Disable Account" to "Off".

• To permanently terminate the payment chip, you may contact POSB hotline at 1800 111 1111 and request for a replacement. There will be a fee of S$30 for 

a replacement.

What happens if my child’s Smart Buddy watch is faulty (i.e. damaged, unable to charge)?

• Your child may perform a 1-to-1 exchange at the social workers at APSN Tanglin School.

• Alternatively, you may perform a 1-to-1 exchange at our Replacement Centre:

Smart Buddy Watch Service Centre (c/o STYL Solutions Pte Ltd)

3015A Ubi Road 1, #06-02, Singapore 408705

Operation Hours: Monday to Friday, 9.30am to 5.30pm

(Closed on Public Holidays)

*Note: Please call 6518 3127 to make an appointment prior to your visit.

• Do remember to remove the payment chip from the faulty watch and insert it into the new watch. Thereafter, set up the new watch via the ‘Watch’ section 

on the Smart Buddy Mobile App.

Is the Smart Buddy app a wallet?

• No, it is not a wallet. The Smart Buddy app only provides transactional info (e.g. allowance balance, spending and saving trends etc.) and useful tips on 

personal finance and money matters for both parent and child.

Can my child enjoy concession fare rates for their MRT and bus ride, if they use the Smart Buddy card/watch?

• No. The Smart Buddy card/watch is not recommended for MRT or bus rides. All transit usage will be priced at full adult fare. Please use child’s concession 

card or EZ-Link card for public transport.

Where can my child purchase new watch or watch straps?

• You can purchase online at https://eshoppenow.com/

You can check out our full list of FAQs here.

https://eshoppenow.com/
https://www.posb.com.sg/personal/deposits/bank-with-ease/sb-faq.page


For any enquiry or feedback, 

you may reach us at posbsmartbuddy@dbs.com

Or

Join our POSB Parents – Online Community for Family Financial 
Tips at https://www.posb.com.sg/personal/posb-parents.page

mailto:posbsmartbuddy@dbs.com
https://www.posb.com.sg/personal/posb-parents.page

